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Objectives: 
• Review the benefits and recent history of the Apple 

Health Dental Program 

• Review and address current access issues 

• How might this relate to disparities? 

• Consider facilitators and barriers 

• Review possible strategies to improve access and 
reduce barriers 
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Covered Services 

• Exams 

• X-rays 

• Preventive services 

• Basic restoration 
(fillings) 

 

• Endodontic (root canal) 

• Dentures/Partials 

• Oral Surgery 

• Periodontal (gum 
disease) 
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Not Covered: Bridges, Implants, Crowns 
Except for folks in DDA: Fluoride, sealants, crowns  
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Disparities in Oral Health 
• Non-Hispanic Blacks, Hispanics, AI and AN have the poorest oral health in 

the US 

• Highest rates of disparity in non-Hispanic Black and Mexican American 
children age 2-4 yrs and 6-8yrs 

• Blacks, non-Hispanics, and Mexican Americans aged 35–44 years 
experience untreated tooth decay nearly twice as much as white, non-
Hispanics. 

• Higher rates of decay and gum disease if did not finish high school or have 
some college 

• 5 yr survival rates for throat cancers has as high for black men as white 

• Almost 50% of adults have gum disease, higher in men, Mexican 
American, non-Hispanic black and those not finishing high school 
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http://www.cdc.gov/OralHealth/oral_health_disparities/index.htm May 

2016 

http://www.cdc.gov/OralHealth/oral_health_disparities/index.htm
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Women, Bottom 1%: 78.8 

Women, Top 1%: 88.9 
  

Men, Bottom 1%: 72.7 
Men, Top 1%: 87.3 7
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https://healthinequality.org/documents/ 



Access to Care 
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Barriers 

• Low re-imbursement rate 

• Practice configurations 

• Financing/payment of dental care 

• Scope concerns 

• Historical origins of Medicaid 

• Resources to administer the program 
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State comparison of Medicaid rates for 
dental service  
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Ave: 60.5%, lowest FLA=27.5% 
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Suggestions for Improvement 

• Reduce administrative barriers 

– Prior authorization 

– Claims processing 

• Increase fees 

• Align benefit package with current evidence 

• Consider contracting out services 
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Kaiser Commission Policy Roundtable 

• Lack of access to oral health impacts employability, 
opioid abuse, ED use and health disparities 

• The science of dental caries is understood and 
treatment exists. 

• Maximize Medicaid benefits 

• Workforce innovation 

• Transformation of oral health system 
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Questions? 

More Information: 

http://www.hca.wa.gov/free-or-low-cost-health-care/apple-
health-medicaid-coverage/dental-services 

 

Charissa Fotinos, MD, MSc 

Charissa.fotinos@hca.wa.gov 

Tel: 360-725-9822 
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